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Christmas 2020Christmas 2020Christmas 2020Christmas 2020    ---- Terms and Conditions Terms and Conditions Terms and Conditions Terms and Conditions    
 

    
House RulesHouse RulesHouse RulesHouse Rules    
    
In order to comply with government guidelines, we have taken the following 

steps to ensure that social distancing is maintained at all times. Please read 

the following to help ensure we keep the day as happy and safe as possible! 

1. Please refrain from socializing with other groups if you see someone 
you know 

2. Please make sure you always adhere to the 1m+ social distancing 
guideline 

3. Please make sure you adhere to the following rules:  
• Do not move furniture 

• Do not switch seats with other tables 
• No singing/shouting 

• Only 2 at a time in the toilets 
4. We are operating as table service only 
5. We have PPE available on request  
6. If you feel unwell or are displaying symptoms throughout the day 

please don’t come 
 
If you fail to comply with this guidance, you will be asked to leave, your 
deposit will be forfeited and your meal and drinks will need to be paid in full 
upon departure. 
    
    
ConfirmationConfirmationConfirmationConfirmation    
• The individual(s) who are named on the booking confirmation will be 

considered the Client and will be held liable in relation to the booking 
and any associated costs. 

• Children under 16 must be accompanied by adults at all times. 

• The Square reserves the right to refuse admittance at all times or to 
remove any persons whose behaviour is considered inappropriate. 
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Deposits and PaymentDeposits and PaymentDeposits and PaymentDeposits and Payment    

• To secure a booking we require a card authentication of £10 per person.  
• Your card will only be charged in the case of cancellation within 24 hours 

of your booking or if you do not turn up for your table. 

• A 10% service charge will be added to the bill. 
 

Cancellations and AlterationsCancellations and AlterationsCancellations and AlterationsCancellations and Alterations    

• Cancellations and alterations are able to be made up to 24 hours prior.    
• Any cancellations and alterations must be made in writing in reply to 

your booking confirmation email.    
    
VVVVenue policiesenue policiesenue policiesenue policies    
• All guests will be required to leave the premises by 10pm 
• The Square may take photographs of all parties and is entitled to use 

these images for promotional purposes unless specified in writing by the 
client in advance.  

    
    
LiabilitLiabilitLiabilitLiabilityyyy    
• The Square shall not be held responsible for any loss or damage to any 

property belonging to or brought onto the premises by any person, save 
as required by law. The Square is not responsible or liable for any injury, 
loss or claim whatsoever by or to any persons on its premises. 

• The Client is responsible for the collection of all belongings within 48 
hours of the event. After this time The Square reserves the right to 
dispose of uncollected items. 

• The Square shall not be responsible for any loss due to mechanical 
breakdown, failure in electricity supply, flood, fire, government restriction 
or force majeure that may cause the premises to be temporarily closed 
or the event to be interrupted. 

• The Client is responsible for all persons who attend the event and shall 
be responsible for any damage caused to the venue, its furnishings and 
equipment. The Client will be made aware no later than 48 hours after 
the event of any chargeable damage and an invoice will be raised. 

• The Square reserves the right to keep the security deposit in the event of 
cancellation and/or damage.  

• The Client shall indemnify The Square, its agents and employees and 
assigns from all/any liabilities, losses, damage, claims and expenses 
(including but not limited to legal expenses) of any nature relating to or 
arising out of the failure of the Client to perform or comply or procure 
compliance with the terms of their booking and their legal obligations 
generally. 


